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Health information technology management and policy
Describe the experience
 Experience in Indiana Health Information Exchange(IHIE) was educative, following that I was able to relate classwork with fieldwork. It was evident that IHIE has Indiana's most extensive health information exchange facilities following that it stores and transmits health information data of 117 hospitals, which represents 38 health systems, stores data of 92% of the Indiana population. The type of healthcare technology used in the Indiana Health Information Exchange(IHIE) aids in the sharing of data between different health information technology systems that are already in the interoperability pact. (Singh & Sittig ,2016). The health information exchange helps in aggregation of patient’s information, analysis of the information, and basing of treatments, thus giving out value-added services to the customers. 
 IHIE provides care and pop care services where the care services offer a solution in the improvement of individual patient's health status. It includes the most popular products, such as care web and DOCS4DOCS.  (Lee et al., 2015) Pop care provides an insight into population health by tracing patients, calculating health progress, and providing data samples. It includes services such as ADT alert and care manager. Indiana healthcare offers excellent public health integration and automation via services like public health emergency surveillance systems(PHESS), contagious disease reporting, and immunizations. (Singh & Sittig ,2016). In summary, the experience in IHIE was excellent.
Describe how the experience relates to our course content this semester. THE COURSE IS (Health Information Technology Management and Policy)
	Experience in the Indiana Health Information Exchange relates so much with Health Information Technology Management, and Policy course in that IHIE uses health information exchange as their health information technology in their system. Health information exchange(HIE) is a group of health care administrations that agrees to share information between different modes of health information technology. (Singh & Sittig ,2016). The roles of the Indiana Health Information Exchange include the improvement of health care effectiveness, to reduce costs for health, increase health care efficiency, and to improve patient satisfaction. The services offered by IHIE include one care, and pop care ensures that the patient data access is quick and secure and also tracking of delivery of patient care. Pop care and one care use electronic medical records(EMR) in the improvement of the coordination of health care and also provides health information privacy, which is a significant concern for patients. The interoperable health information system in IHIE brings public health benefits that relate to the course. The general public health benefits of health information technology are to detect diseases that are infectious countrywide, to track chronic diseases, and evaluation of health care base on quality information. (Lee et al., 2015)
Note two or three questions that the experience raised for you.
	The experience raised two questions which are: first, what are the improvements in health care in health technology? And lastly, what are the opportunities in health information technology? (Singh & Sittig ,2016).
Investigate those questions and note what you find
	After investigating my issues through research and interview, I found the answers to the questions. According to Wachter, R. (2016) improvements in health technology are; patient portals upgrading, which is not new; they were used by patients to confirm the results of lab tests, and also view upcoming visits. The modernization of the patient portal provides more patient care context; for example, it lets the patient have communications with their physicians securely, download medical records, check the insurance services. The portal also integrates with the telemedicine system, which enables the patient to secure video conversation with the physicians. (Wachter, 2016).
 Opportunities in health information technology include patient care and medical treatment, monitoring of health and diagnosis, optimization of clinical performance, and also pharmaceutical research. (Lee et al., 2015)
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